
Furniture and screens: 
Most of our furniture is delivered already
assembled. Occasionally, you may want to see 
whether any screws or bolts need tightening. All 
materials are affected by sunlight, so try to keep 
furniture out of direct sunlight to avoid fading.

Textiles: 
Fabrics can be vacuum cleaned with a soft nozzle,
and this is usually sufficient for removing dust,
crumbs, or other loose deposits from your 
furniture. Wear in seats is created in part to dust, 
which is microscopically abrasive, settling into the 
fabric then being rubbed in by the user. Vacuuming
the seats periodically will extend your furniture's 
life. Stains should be removed as quickly as 
possible. For light stains, use a microfiber cloth 
dipped in warm water. Wring out the cloth until it
is only slightly damp. Wrap the cloth around a 
sponge, and then carefully brush the fabric in 
different directions. Dab the stain, but do not rub 
hard. Avoid excessively dampening a wool fabric,
as that risks creating permanent staining. For more 
stubborn stains, use a PH-neutral washing-up 
liquid or a mild, environmentally-friendly foam 
cleanser. Always use clean white cloths and press
hard to absorb the stain into the cloth. As with 
other stains, avoid rubbing. For more care advice, 
see the website of each fabric supplier.   

Leather: 
Leather is sensitive to heat, so avoid placing leather
furniture close to radiators or heaters. Vacuum any 
dust, crumbs or other loose deposits from your 
furniture. Wipe the leather with a damp cloth. You 
may use leather soap that preserves the leather’s
natural properties. Always wipe the leather dry 
afterwards. Remove traces of soap by polishing with a 
soft cloth. Leather is a natural material and, just like 
wood, each item of leather furniture is unique,
because no two hides are the same. Apply leather 
treatment regularly. Only use approved leather care 
products that protect against stains and fading caused 
by sunlight. When leather is looked after correctly, it
remains soft and supple, becoming even more 
beautiful over the years. 

Down:
Down is a natural material, and when used as a filling, 
it adapts to a person’s body shape to a greater extent 
than synthetic materials. Cushions with down filling 
therefore need to be plumped up from time to time to
maintain their desired shape. Our down-filled 
cushions consist of several sewn compartments to 
further prevent the down from clumping together in 
one place.
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Wood: 
Wood is a living material whose grain pattern, color 
tone, and luster vary naturally to begin with. 
Artificial light or sunshine, can have an effect on the 
color and shade of the wood surface. Tabletop
objects that are not moved around, may cause 
permanent deviations in the color and shade of the 
wood surface. Clear-lacquered wood has a durable 
surface and is best cared for by dusting and cleaning 
it with a mild, environmentally-friendly detergent or 
washing-up liquid mixed with water. Never use 
aggressive cleaners, solvents, or products that 
contain abrasives. Always wipe dry with a dry cloth. 
Disinfect wood using a non-alcohol based solution. 
The above also applies to stained products. Heat and 
hot objects may damage wood, so always leave space 
between wood furniture and radiators, for example.  

Laminates: 
Laminates are impervious and stand up well to 
normal wear and tear. These very durable surfaces 
work well in public spaces. They should be cleaned 
daily with a dry cloth. Remove ink, felt tip pen, wine, 
wax crayon, and similar stains with acetone or 
alcohol-based cleaner on a clean cloth. Follow with a 
mild, environmentally-friendly detergent diluted with 
water, and finish by wiping the surface dry. For 
stubborn stains, start by cleaning with a mild, 
environmentally-friendly detergent. Wipe the surface 
with a soft cloth moistened with ammonia (window 
cleaner) to avoid marks after drying. Ingrained stains 
and discoloration can usually be removed with the
aid of a mildly abrasive cleaning cream or paste. Do 
not use scouring pads or steel wool, as these can 
scratch a laminate surface.   

Plastic: 
Wipe clean using a mild, environmentally-friendly 
detergent that does not contain solvents or 
abrasives. Normal washing-up liquid works well.  

Polyurethane and Plastic: 
Polyurethane rubber is used in some of our chair 
seats and backrests. Small plastic components 
appear in the form of furniture feet and as linking 
devices. Wipe with a dry or slightly damp cloth in 
everyday cleaning. A mild, environmentally-friendly 
detergent may also be used. Always wipe dry with a 
dry cloth. Do not use abrasive detergents or abrasive 
sponges.   

Metal: 
For everyday cleaning, wipe metal surfaces with a 
dry or damp cloth. You can also use a mild, 
environmentally-friendly detergent. Always dry 
metal furniture afterwards using a dry cloth. Do not 
use abrasive detergents or abrasive sponges and 
cloths. Aluminum, stainless steel, lacquered finishes, 
and chromed steel are extremely damage-resistant, 
but don’t forget that dirt and liquids may stain even 
these surfaces. To clean very dirty or stained 
chrome, aluminum, or stainless steel, wipe with a 
cloth moistened with pure alcohol. Never use 
solvents or alcohol on lacquered metal.  

Nordgröna Reindeer Moss: 
Once installed, the Nordgröna Reindeer Moss panels 
require no maintenance and remain intact in 
interiors within normal humidity conditions. If the 
panels have been slightly compressed in 
transportation they will return to their natural shape 
and form once out of the box. If you are in a climate 
where humidity is very low, use a clothing steamer, 
approximately at a 6"-8" distance from the panels. 
They will retain the moisture and take on their 
natural shape faster. Do note that this is 
recommended to only do once, to restore panels 
after transportation. Never use a spray bottle with 
water on the Reindeer Moss as it can change the 
coloring of the dye. Due to its hygroscopic 
properties, Reindeer Moss typically does not require 
any dusting. If vacuuming is desired, we recommend 
a low-suction setting and/or an extension brush. 
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